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SAP Business One

Roadmap to the next level
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Mission Statement for SAP Business One

Key Guiding Principles

ñOurgoal is delivering an on-premise or hosted business management

solution for small businesses that is easy to use, flexible, and affordable.

We will expand the solution into a highly flexible business platform so that

SAP Business One will become the ideal platform for co-innovations with our

Ecosystem, joining networked applications and cloud computing together.ñ
SAP Business One Executive Management Team

Advance product innovations across Functionality, 

User Experience and System Performance

Focus on Market Needs, Legal Compliance and Robustness

Embed real-time Reporting and Analytics

Enable accelerated Partner innovations, add-ons 

and vertical industry solutions

Expand Integration Scenarios and Collaboration

Key objectives
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Transforming SAP Business One 

From a Business Solution into a Flexible Business Platform

Benefits of the Business Platform

ÂEnhance business operations

ÂOffer new user experience

ÂSupport multi device

ÂAccelerate Co-Innovations with Partners

ÂIntegrate Web and Cloud 

ÂAchieve greater efficiency and lower TCO
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Key Investment Areas of Upcoming Releases 

Investment Areas and Benefits 

Enhance solution 

enablement for 

Partners

Integrate new types 

of applications and 

deployment models

Manage TCO

Enable real-time 

Business Transparency 

and Clarity

Orchestrate Integration 

and Collaboration

Cover End-to-End 

Standard Business 

Processes
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SAP Business One 

Clear Roadmap and Accelerated Product Innovation

Release 

Family ï

Definition

Release 

Family ï

Maintenance 

ÁEnhancements are delivered in major or minor releases. Major releases (e.g. 8.8) contain major new functionality or 

architectural changes; minor releases (e.g. 8.81, 8.82) include new and improved business functions or corrections 

ÁInterfaces remain stable between major and minor releases

ÁA major release and minor releases that follow it, present a release family

ÁEach release family is supported for 3 years (begins with unrestricted shipment of the major release and covers 

any subsequent minor releases in the release family)

ÁWhen a new minor release enters unrestricted shipment, maintenance of the preceding version is discontinued

ÁPatch frequency varies from 4 to 12 weeks; gradually decreasing during maintenance period
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SAP Business One 

Highlights in Minor Release 8.81 and 8.82 

New User Experience and Collaboration
ÁNew user experience with integrated Enterprise 2.0 

capabilities, real-time embedded analytics

Business Networks and Connectivity
ÁProvide integration scenarios to easily connect to the 

business network, including headquarters, subsidiaries, 

distributors, vendors and suppliers

Ecosystem Innovation and Extensibility
ÁHybrid deployment: On-premise Business One core 

application & cloud-based partner solutions

ÁStrong co-innovation with ecosystem partners for add-on 

functionality and vertical industry solutions

ÁContinuous enhancements to the Business One Studio (SDK)

Supportability and Technology
ÁFurther enhancements in remote support platform: 

Proactive system support  with health checks, self-healing 

capabilities and patch distribution
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New User Experience 

Real-time embedded Analytics*

Selected details on the Roadmap for SAP Crystal Reports:

ÁImproved style guide since release 8.8

ÁMulti language support planned for minor release 8.82
SAP Crystal Reports Form

SAP Crystal 

Dashboard

* Extra purchase necessary. More information in Q4/2010 regarding timing and pricing 

Enable real-time Business Transparency and Clarity
ÁIntegrated printing and reporting solution based on Business Objects technology

ÁCompelling embedded real-time reporting functionality 

ÁInstant access to real-time, business critical information with SAP Crystal Reports 

ÁPowerful visualizations and built-in analytics with SAP Crystal Dashboard Design 
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New User Experience 

Personal work center - Cockpit

Messages / Alerts 

or Workflows

Option to embed 

Business Services 

such as Dun& 

Bradstreet; Web 

feeds/RSS; Social 

networks; any 

Web-Application 

or Information

Common Trans-

actions and links

Dashboard 

Integration for 

KPI monitoring

Open 

Documents

Cockpit 

selection / 

configuration 

and classic 

navigation

Cockpit feature a dramatically improved user interface
ÁIntuitive user experience; Easy UI configuration and personalization

ÁSimple embedment of Partner solutions (add-ons)

ÁFast adoption of predefined work centers delivered by SAP and Partners 

Search Engine -

Easy navigation
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New User Experience 

SAP Crystal Dashboard Design* - Insight to Action

Complete insight

- Better decisions

Streamlined processes

- Faster execution

* Extra purchase necessary. More information in Q4/2010 regarding timing and pricing 

SAP Crystal 

Reports

SAP Crystal 

Dashboard Design

5) Price change; 

Updated price 

list in SAP 

Business One

4) Action:

Compare price

2) KPI Drilldown 

3) Details Drilldown; 

Proposed Actions

1) Click KPI display

in Dashboard 

Clear Enterprise - Move from operational excellence to managerial excellence
ÁDashboard for KPI monitoring and execution

ÁTransparency through closed loop between transactions, analytics and information

ÁDirect access from decisions to actions 
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New User Experience

Mobile Solution for SAP Business One*

* Available since SAP Business One 8.8 PL12 & B1 8.8 INTEGRATION COMPONENT 

Transactional Analytical Various devices

Front-end on mobile deviceSAP back-endProcess or analytics, such as 

approval procedure / report

Mobile Capabilities based on Integration Component
Â Technology to build mobile applications to give customers constant access to their most important data

Â Basis for Software Solution Partners to extend the access to different types of devices

Â Support for transactional processes and analytics with real-time access to information and transactions
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SAP Business One with You Anytime, Anywhere
ÂWith the SAP Business One app, you can view reports and content, process approval requests, manage 

customer and partner data, and much more

Â App for iPhone, iPad and iPod touch available in iTunes ïIntegrated connection to demo server

Â Further enhancements in 2011 on content and function; supporting additional platforms/devices

SAP Business One Mobile Application 

SAP Business One mobile app

http://itunes.apple.com/app/sap-business-one-mobile-application/id392606876?mt=8

