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Introduction

This 1 day course explores the Warehouse Management functionality of Microsoft
Business Solutions—Navision from a user's perspective. Modules in this hands-on
classroom experience include functionality available in the standard edition of
Microsoft Navision. Application functionality covered in the course includes receiving,
movements, shipping, and item tracking in the warehouse. All material used in the
Warehouse Management course is based on version 4.00 of Microsoft Navision.

Audience

This training material is intended for employees of Microsoft Certified Business
Solutions Partners, selling and implementing Warehouse Management Systems (WMS)
into Microsoft Navision. This audience typically includes application consultants who
are tasked with assessing a customer’s business needs and advising them on the use,
configuration, and customization of the application. Additionally, consultants who are
responsible for training or supporting the customer will benefit from the course.

At Course Completion

After completing this course, students will be able to:

+ Set up a company for use with Warehouse Management Systems

Receive and put away items

Set up and use cross-docking to direct items directly to the ship zone

Perform internal warehousing operations including movements, internal picks, and
internal put-aways

Use warehouse journals to adjust or reclassify an item

Set up and use counting of physical inventory

Pick and ship items.

Ship cross-docked items.

Use Break-bulk functionality to break items stored in larger units of measure into
smaller ones

+ Set up and use item tracking when receiving, moving, and shipping items
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Prerequisites
To successfully participate, participants must have:
+ Attended the Distribution course
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